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CUSTOMER QUESTIONNAIRE

NAME OF ORGANISATION:

PLEASE TICK THE BOX THAT BEST DESCRIBES
YOUR LEVEL OF SATISFACTION

Very Satisfied

Satisfied Dissatisfied

Very
Dissatisfied

PRODUCTS AND SERVICE

Meeting Your Expectations For Product & Service

Our products are Value For Money

Support and assistance in general (Accessibility to support, level of support)

Dependable, on time delivery

Handling Complaints (Responsiveness, helpfulness, prepared to correct problems)

Overall Satisfaction (Product, Flexibility, Communication, Responsiveness, Service)

COMMENTS TO IMPROVE

MAIN CONCERNS

Flowguard Action: Response letter required [] Process Action Plan Required []

OK to file Authorised By

THANK YOU FOR COMPLETING THIS QUESTIONNAIRE
NO COMMENT — NO IMPROVEMENT!
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